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Abstract
This research explores factors influencing residents’ engagement in community policing 
in Addis Ababa City, employing a cross-sectional descriptive and interpretive approach. 
Data was collected from 328 respondents through a semi-structured survey, utilizing 
both qualitative and quantitative methods. The analysis revealed that about two-thirds 
of community members were unaware of the benefits of community policing, although 
some engagement occurred, particularly through door-to-door outreach. Binary logistic 
regression identified key predictors of participation, including awareness of community 
policing, knowledge of police services, community integration, support, community 
leadership, and police contact. These factors significantly impacted community 
involvement in policing initiatives. The study offers valuable insights for criminology, 
public safety, urban studies, and sociology while providing actionable recommendations 
for policymakers, law enforcement, and community organizations. By emphasizing the 
importance of awareness and participation, the findings aim to enhance collaborative 
policing frameworks, promoting safer and more inclusive urban environments.
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Introduction
In modern societies, a crucial relationship exists between law enforcement agencies and the communities 
they serve, characterized by mutual dependence. The public seeks police support during crises and to 
maintain order, while law enforcement relies on community information regarding safety and development. 
This dynamic has fostered a shift towards community policing (CP), emphasizing collaborative partnerships 
(Sulaiman et al. 2014). Ethiopia adopted community policing as a national strategy in 2012, aimed at 
enhancing peace and security within communities (Abrha 2019). The Addis Ababa Police Department 
focuses on crime prevention and human rights protection, guided by various legal frameworks, including 
FDRE Law and specific ordinances (Addis Ababa Police Commission 2024).

Despite its potential benefits, the implementation of community policing faces significant challenges. 
Resistance from both law enforcement and the public is evident, with some officers viewing community-
based policing as insufficient for addressing serious crimes. Even with investments in training ( Jun & 
Eckardt 2023), a critical shift towards community-focused orientations is necessary to reshape police 
operations. Unfortunately, a disconnect between law enforcement and the public remains, leading to 
alienation in police duties, as officers often prioritize law enforcement over community service (Kappeler 
et al. 2020).

Setu and Tekle’s 2017 study identified multiple barriers to effective community policing, including a lack 
of understanding and public trust, poor police-community relations, limited community involvement, and 
insufficient resources. Gurmu (2018) further noted community dissatisfaction with policing due to perceived 
inadequacies in the justice system, security shortcomings, and poor community police performance. These 
challenges highlight the need for a more engaged and responsive approach to community policing.

Fitsum et al. (2016) reported positive outcomes from community policing initiatives, highlighting 
the collaboration among police, residents of a Kebele (a Kebele is the lowest-level administrative unit in 
Ethiopia), government agencies, NGOs, and other stakeholders. Their findings indicate that community 
policing effectively reduces crime rates and enhances police-community relations. Similarly, Mathewos 
(2021) found that community policing not only minimizes crime but also alleviates anxiety about crime in 
the region, reinforcing its significance in fostering stronger police-community ties. Additionally, Samwel 
(2022) emphasized the crucial role of community policing programs in improving the public’s perception 
of police while empowering communities to actively participate in public safety efforts. This collaborative 
approach fosters a shared responsibility in shaping police behavior and enhances community capacity. 
Collectively, these studies underscore the necessity for Tanzania to embrace community participation and 
cooperation in the prevention and control of crime, including terrorism, ultimately strengthening the social 
fabric and safety within communities.

Community policing is a collaborative approach to law enforcement that emphasizes proactive problem-
solving and partnerships between the police and the community. It seeks to build trust and cooperation with 
community members to address the root causes of crime and social disorder rather than solely reacting to 
incidents. In this approach, the police act as facilitators and partners, working closely with residents, local 
organizations, and stakeholders to enhance public safety and improve quality of life (Zikhali 2019).

Community policing is a philosophy that promotes organizational strategies which support the 
systematic use of partnerships and problem-solving techniques to proactively address the immediate 
conditions that give rise to public safety issues such as crime, social disorder, and fear of crime. (U.S. 
Department of Justice 2014)

Community participation refers to the active engagement of individuals, groups, and organizations 
from the community in decision-making processes, planning, implementation, and evaluation of programs 
or policies that affect their lives. In the context of community policing, it involves citizens contributing 
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their knowledge, concerns, and efforts to support public safety initiatives and to hold law enforcement 
accountable.

Community participation is the process by which individuals and groups engage in decision-
making and take collective action in matters that affect their wellbeing and development. (World 
Health Organization 2002).

In the Ethiopian context, community policing is an initiative led by the Ethiopian Federal Police since 
2012, aiming to foster collaboration between law enforcement and the public in preventing crime and 
promoting peace at the grassroots level. Community participation in this context involves residents working 
with kebele administrations and police officers to identify problems, share information, and co-create local 
safety solutions.

Citizen involvement in community decision-making dates back to Plato’s Republic, which emphasized 
free speech and equal representation (Sanoff 2005). Addressing this issue within policing practices is crucial 
for strengthening these relationships (Modise 2023). Recent calls for reform highlight the importance of 
engaging citizens in crime prevention efforts (Choi & Lee 2016). Further, Civil society theory highlights 
the role of non-governmental organizations, community groups, and individuals in shaping social policies 
and governance. It highlights the importance of civic engagement, collective action, and participatory 
democracy in addressing societal challenges (Coyne& Nyborg 2020). This theory is supported by advocating 
active citizen involvement in policing efforts (Cai 2018). Civil society theory emphasizes the significance 
of inclusive participation in governance and decision-making thereby promoting empowerment, conflict 
resolution, and policy advocacy (Mouhanna 2014).

Addis Ababa City Administration, located in the Central Oromia Regional State, Ethiopia, is renowned 
as one of the most populous and rapidly expanding industrial and commercial cities in Sub-Saharan 
Africa. Owing to macroeconomic issues like inflation, unemployment, and poverty the City residents had 
to deal with criminal activities and social disorders. As a result, fears of property theft, burglary, attack, 
and assassination are some of the crime types that negatively contribute to the community’s quality of life 
(Alehegn 2024).

Previous studies have consistently highlighted the significant impact of community policing on 
community development, particularly in terms of crime prevention, peace maintenance, and overall safety 
and security. Despite these positive outcomes, researchers have identified numerous challenges in the 
implementation of community policing in Ethiopia. While some studies (Abrha et.al. 2024; Alehegn 
2024; Legesse et.al. 2016). have explored strategies to strengthen police-community partnerships for crime 
reduction and social order, there remains a gap in understanding the extent of community involvement and 
the factors influencing participation in community policing initiatives. In light of the observations made 
above, this study aims to evaluate community participation in community policing efforts and identify the 
key determinants of community participation in such endeavors.

Research Hypotheses
The following were the hypotheses developed corresponding to the objective of the study

H0: Residents’ perceptions of individual, community, organizational, and government factors are not 
determinants of participation.
Ha: Residents’ perceptions of individual, community, organizational, and government factors are 
determinants of participation.
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Methods and Materials

ETHICS APPROVAL

This study was approved by the research ethics committee of the second author’s affiliation (Ref-No-CBE-
RTT-81/2024 on 20 October 2024). The participants provided written informed consent and were aware 
that participation was voluntary and could be withdrawn at any time. The ethical clearance certificate applies 
to the present study. The first author received support from Hawassa University.

DESCRIPTION OF THE STUDY AREA

Addis Ababa is a vibrant and multicultural city administered by the Addis Ababa City Government, which 
oversees 11 sub-cities: Addis Ketema, Akaki Kaliti, Arada, Bole, Gulele, Kirkos, Lideta, Nifas Silk-Lafto, 
Yeka, and Lemi Kura. As the capital of Ethiopia and its primary political, economic, and cultural center, 
Addis Ababa attracts people from all regions of the country, creating a rich mosaic of ethnicities, languages, 
and traditions (Addis Ababa Police Commission 2024).

The socio-economic profile of the city’s residents is equally diverse. While certain neighborhoods are 
characterized by modern infrastructure, stable housing, and middle- to high-income earners, many other 
areas grapple with poverty, high population density, limited public services, and inadequate housing. 
Informal employment is common in economically disadvantaged communities, where residents often rely 
on small-scale trading and daily labor to sustain their livelihoods. In contrast, wealthier districts have better 
access to quality education, healthcare, and formal job opportunities. These disparities contribute to varying 
levels of civic engagement, public trust, and access to services across the city, shaping both the social fabric 
and governance landscape of Addis Ababa (Addis Ababa City Administration 2023).

Education levels and access to public services vary significantly across communities, directly impacting 
civic engagement and opportunities for social mobility. Issues of crime and safety are pressing in certain 
areas, with trust in law enforcement often influencing residents’ willingness to engage in community 
policing efforts. These disparities shape patterns of social interaction and participation in public life. The 
city continues to navigate the challenges of rapid urbanization, socio-economic inequality, and the ongoing 
effort to build inclusive and participatory governance structures.

Community policing in Ethiopia formally emerged as a national strategy in 2012 when the Federal 
Police Commission introduced it as a means to enhance public safety, reduce crime, and strengthen 
relationships between law enforcement and communities. The approach was adapted from international 
models but contextualized to address Ethiopia’s unique socio-political environment, particularly the need 
for grassroots involvement in maintaining peace and security. Its introduction marked a strategic shift from 
reactive policing to a more participatory and preventive model, emphasizing dialogue, trust-building, and 
shared responsibility between police officers and community members.

Initially piloted in major urban areas such as Addis Ababa and Dire Dawa, community policing 
was gradually expanded nationwide through the creation of Community Policing Officers (CPOs), 
neighborhood safety committees, and kebele-level policing structures (Alehegn et.al. 2024). The goals 
included encouraging community members to report crimes, participate in local peace committees, and 
assist in conflict resolution. However, the political transformations following the change of regime in 2018, 
which brought about leadership reform under Prime Minister Abiy Ahmed, have had both positive and 
challenging implications for the implementation of community policing. On one hand, the government’s 
broader emphasis on democratization, accountability, and citizen engagement has provided a conducive 
environment for reviving community-based security models (Samwel 2022; Kedida 2021). On the other 
hand, ongoing political instability, ethnic tensions, and public distrust of state institutions exacerbated by 
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conflicts in regions such as Tigray and parts of Oromia have undermined the consistency and credibility of 
community policing efforts in some areas (Abrha et al. 2024). In particular, the perception of community 
policing as a surveillance tool under previous authoritarian administrations has contributed to skepticism 
among some community members. This legacy, combined with resource limitations and a lack of 
standardized training for officers, continues to affect the program’s effectiveness and acceptance in both 
urban and rural settings.

RESEARCH DESIGN AND APPROACH

This study employed a mixed-method research design, utilizing both cross-sectional descriptive and 
explanatory frameworks to investigate community participation in policing initiatives. The descriptive design 
outlined the extent of participation, while the explanatory aspect analyzed factors influencing participation. 
Data were gathered through a combination of quantitative and qualitative methods, including interactions 
with residents in selected sub-cities of Addis Ababa City Administration. Primary data were collected 
directly from community members, while secondary data were sourced from reports by the Federal Police 
Commission, Sub-City Police Commission Office, as well as relevant newspapers, books, and websites.

SAMPLING PROCEDURE AND TECHNIQUES

A multi-stage sampling procedure was adopted for the selection of the study area, sub-cities, and selection 
of sample households. In Stage 1, Addis Ababa City Administration was selected purposively as the study 
area as the city is beset with high degree of crime rates as compared with other cities in Ethiopia. In Stage 2, 
sub-cities were selected. Addis Ababa City Administration has 11 sub-cities in its operational jurisdiction. 
Out of 11 sub-cities, three sub-cities, namely Arada, Addis Ketema, and Kiskos, were selected purposively 
based on the crime rates. In Stage 3, one District from each sub-city was selected purposively by adhering 
to the justification given for the selection of City and Sub cities. Accordingly, District 04 from the Arada 
sub-city, District 01 from the Addis Ketema sub-city, and District 01 from the Kirkos sub-city were selected 
for the study purpose. Stage 4 comprised the determination and selection of community residents. The 
sample size of community residents representing three Districts was determined by adopting the probability 
proportionate to size method and community residents were selected based on simple random sampling. 

The sample size for the study was calculated using Slovin’s (1960) formula, n N
Ne


1 2 . The sample size 

determination took into account a margin of error of 0.05, a confidence level of 95%, and a population 

Table 1.	 Sampling frame

City Sub Cities District Wards Total 
Population

Sample size

Addis 
Ababa City 

Administration

Arada District 01 Ward 1 525 56

Ward 2 542 58

Addis 
Ketema

District 04 Ward 1 520 56

Ward 2 551 60

Kirkos District 01 Ward 1 548 59

Ward 2 512 55

Total 3198 344

Source: Addis Ababa City Administration Police Commission Office 2024
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proportion of 50%. The total population from six wards is 3198. n=3198/1+3198 (0.5)2. The sample size 
determined using the formula is 344. Nonetheless, out of 344 questionnaires distributed among the 
residents, only 328 filled-in questionnaires were considered due to their completeness. The researchers were 
able to achieve the response rate through persistent follow-up and building trust among the residents.

TOOLS AND METHODS OF DATA COLLECTION

A semi-structured questionnaire to be administered among the community residents was prepared, 
pretested, and finalized for data collection. The questionnaire was prepared first in English and later 
translated into Amharic for ease of understanding of the households. The field survey method was adopted 
for data collection. Key informant interview was held with three sub-cities police officials while a focus 
group discussion (FGD) was conducted with the community residents in each sub city, numbering 
6 individuals including community elders (2), youths (2), and women (2). These participants were identified 
and selected based on their experience and involvement in community policing initiatives from three 
sub-cities. By selecting these participants, the focus group facilitates meaningful discussions that integrate 
historical, contemporary, and socially inclusive views on community policing. Their collective insights 
help in shaping practical and community-driven safety strategies that reflect the needs and concerns of all 
demographic groups.

METHOD OF DATA ANALYSIS

Descriptive statistical methods, including frequency analysis, mean calculation, standard deviation 
computation, and independent sample tests, were employed to evaluate the extent of community 
involvement in community policing initiatives. Significance testing was utilized to assess gender differences 
in mean scores among respondents. Furthermore, a binary logistic regression model was utilized to 
investigate the factors determining community participation in community policing efforts. In this 
analysis, the degree of community participation was treated as the dependent variable, categorized as active 
(Value 1) or passive participation (Value 0). Independent variables considered in the study encompassed 
personal attributes, community-related aspects, organizational factors, and governmental influences. 
Certain statements on each factor were presented to participants for response on a five-point Likert scaling 
technique as Strongly Agree -5; Agree -4; Neutral -3; Disagree -2 and Strongly Disagree -1.

Results and Discussion
This section deals with the results and discussion according to the study objectives. Section one deals with 
describing the knowledge of residents on community policing. Section two deals with assessing the level of 
community participation in community policing endeavors and section three presents the determinants of 
community participation in community policing endeavors.

KNOWLEDGE OF COMMUNITY POLICING

This section briefly examines community members’ knowledge of police work in their communities. 
The responses demonstrated that all the respondents know that community policing is functioning in 
their locality. This indicates that all of them have acknowledged the function of community policing and 
recognized the partnership between the community and the police. Nonetheless, the responses from 
community participants in the FGD from Kirkos Sub City reveal that the concept of community policing 
differs from traditional policing in terms of how the community is perceived and the broader goals it 
encompasses. While community policing involves crime control and prevention, some individuals lack 
knowledge about this function.
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The survey results showed that 318 (97 percent) of the respondents knew that community policing 
aims to uphold laws and regulations within communities while minimizing the need for a continual police 
presence. Although the respondents acknowledge the purpose of community policing, the results of the 
FGD including participants from Arada Sub City show that police officials do not want the community to 
be involved in enforcement of laws and regulations. Rather, the community is supposed to extend its support 
in identifying crime trends and patterns, especially in robberies and theft, and the reason people commit 
crimes in their locality.

Table 2.	 Knowledge about the benefits of community policing

CP Builds trust between police and the community 

Responses Frequency (n=328) Percentage

Yes 118 36.0

No 190 64.0

Total 328 100.0

CP helps to reduce crime and disorder

Yes 115 35.0

No 213 65.0

Total 328 100.0

CP helps law enforcement departments meet the specific needs

Yes 112 34.1

No 216 65.9

Total 328 100.0

Source: Field survey 2024

A substantial number of respondents (Table 2) expressed skepticism about community policing, with 
nearly two-thirds (64%) disagreeing with the assertion that it cultivates trust between the police and the 
community, while 36% were in agreement with the statement. This discrepancy suggests a significant gap in 
trust between law enforcement and residents. Conversely, interviews with officials from the Addis Keteme 
Sub City Police indicate that they view community policing as vital for fostering trust. According to these 
officials, building trust is crucial for successful law enforcement efforts. They emphasized that positive police 
interactions can enhance community relationships, encourage open communication, and foster a collective 
commitment to managing crime and disorder.

Survey results indicate a significant skepticism towards community policing, with 65% of respondents 
disagreeing that ‘community police help reduce crime and conflict’. Only 35% agreed with this statement. 
A Sub City Community Policing Officer, from Arada emphasized that building public trust is crucial for 
effective crime prevention, asserting that community engagement and feedback are essential strategies. 
However, focus group discussions revealed a troubling trend: rising crime rates are largely attributed to 
strained relationships between the police and community members. Additionally, 65.9% of respondents 
disagreed that ‘community policing assists law enforcement agencies in addressing specific community 
needs’, while only 34.1% were in agreement. A Community Policing Officer of Kirkos Sub City, during 
an interview, reiterated the primary role of law enforcement to protect the community, hold individuals 
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accountable, and uphold justice. This detachment between community perception and police efforts 
highlights the challenges of fostering effective community-policing relationships.

LEVEL OF COMMUNITY PARTICIPATION IN COMMUNITY POLICING ENDEAVORS

The extent of participation was measured by using sure statements to be replied to on a five-point Likert 
scale. The rankings were Very Low -1, Low -2; Neutral -3; High-4; and Very High -5. The score given was 
calculated using the score range 1-1.80 as Very Low; 1.81-2.60 as Low; 2.61-3.40 as Neutral; 3.41-4.20 as 
High and 4.21-5.00 as Very high.

Table 3.	 Level of Community Participation – Gender-wise group statistics

Statements Gender N Mean Std. 
Deviation

Std. Error 
Mean

Community participation in planning 
activities

Male 258 2.3837 1.35952 .08464

Female 70 2.1000 1.22947 .14695

Community participation in the 
implementation of CP endeavors

Male 258 2.3837 1.40733 .08762

Female 70 2.4143 1.48902 .17797

Community Participation in Neighborhood 
Watch programs

Male 258 2.818 1.4230 .0886

Female 70 2.457 1.3693 .1637

Community participation by use of door-to-
door contacts

Male 258 2.8295 1.41764 .08826

Female 70 2.5429 1.45149 .17349

Community participation in forums to 
discuss crime-related issues

Male 258 2.4767 1.43112 .08910

Female 70 2.3143 1.34642 .16093

Community participation in solving crime 
problems

Male 258 2.7907 1.49017 .09277

Female 70 2.3571 1.29699 .15502

Community participation by reporting 
crime through hotlines

Male 258 2.5310 1.39517 .08686

Female 70 2.7000 1.39720 .16700

Community participation in evaluating the 
success of the responses

Male 258 2.5853 1.37886 .08584

Female 70 2.6286 1.42617 .17046

Community participation as volunteers 
within the police agency

Male 258 2.7132 1.42896 .08896

Female 70 2.4429 1.37931 .16486

Community participation in court watch 
program

Male 258 2.0581 1.29068 .08035

Female 70 2.4286 1.39950 .16727

Community participation in developing 
policing policies

Male 258 2.6434 1.48297 .09233

Female 70 2.4143 1.42943 .17085

Source: Field survey 2024, computed from SPSS

Alehegn et al.

Cosmopolitan Civil Societies: An Interdisciplinary Journal,  Vol. 18, No. 1  20268



Table 3 presents the means, standard deviations, and standard errors of community participation 
activities, segmented by gender (Male and Female). It shows that men have a higher participation rate in 
most activities: in planning activities, Neighborhood Watch, use of door-to-door contacts, forums to discuss 
crime-related issues, participating as volunteers within the police agency, and developing policing policies. 
Women have a higher participation rate in the implementation of CP endeavors, evaluating the success of 
the responses, reporting crime through hotlines, and in Court Watch programs. However, in some cases, the 
differences are very small and within the margin of error. However, men’s participation is clearly higher in 
planning, Neighborhood Watch, solving crimes, volunteering, door to door contacts and developing policing 
policies.

While the descriptive statistics reveal gendered patterns in community policing participation across 
various domains, these figures gain deeper meaning when interpreted through the lens of civil society 
theory. In particular, the differential levels of male and female engagement reflect underlying socio-cultural 
structures that shape public participation and civic voice in Addis Ababa.

In general, males displayed higher levels of participation in several activities related to community 
policing, while females showed notably higher participation in reporting crime through hotlines and 
court watch programs. The standard deviations indicate variability in responses within each gender group, 
suggesting differences in individual experiences of community engagement. However, overall, there are 
identifiable trends in gender differences in community participation concerning policing activities.

From Habermas’ concept of the public sphere (Calhoun 1993), where rational discourse among citizens 
contributes to democratic governance, the data suggests that male citizens are more prominently positioned 
within this sphere—actively engaging in forums, neighborhood watch programs, and policy discussions. This 
visibility may stem from long-standing gender norms that afford men more mobility and authority in public 
decision-making arenas.

Conversely, women’s higher involvement in reporting crimes via hotlines and participation in Court 
Watch programs represents a more nuanced form of civic engagement, one that aligns with feminist 
theories of public participation which emphasize the value of private, relational, and care-oriented modes 
of civic action. These modes are often overlooked in traditional conceptions of civil society, yet they are 
essential in shaping a responsive and inclusive community policing framework (UNDP 2022).

The statistical variations within gender groups, highlighted by the standard deviations, further point 
to the intersectionality of gender with other socio-economic factors such as class, education, and access 
to information. These disparities reflect a civil society in which participation is uneven, and where trust in 
institutions and perceived efficacy of engagement can vary widely (Zhao 2024).

Therefore, these findings are not only empirical measures of gendered participation but also indicators 
of how inclusion, empowerment, and cosmopolitan ideals of shared security responsibility are (or are not) 
realized in practice. Addressing these imbalances requires not just better representation but also a structural 
transformation that broadens the definition of civic participation to include diverse voices, experiences, and 
forms of contribution to public safety.

As noted above, the differences in response levels by males and females were small. To identify whether 
the differences were statistically different, Levene’s Test was used. It demonstrated that on the statement 
on Community participation in planning activities, the difference was significant, with aa result of F = 
5.864 and Sig. = .016. For Community participation in court watch program, the result of F = 3.762 and 
Sig. = 0.053, did not meet the conventional threshold of Sig, = 0.05, but it suggests a tendency toward 
unequal variances, which may warrant further investigation.

All other variables (participation in the implementation of CP endeavors, neighborhood watch 
programs, door-to-door contacts, etc.) show non-significant results, indicating that their variances can be 
assumed equal based on the results of Levene’s Test. Since Levene’s Test produced non-significant results 
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for these variables, it suggests that their variances are not substantially different across groups, meeting 
the assumption of homogeneity required for certain statistical analyses. This allows for the application of 
parametric tests, ensuring that comparisons among groups remain valid without the need for variance-
adjustment techniques.

Table 4.	 Independent sample test – Community Participation and Gender

Statements Equal variances Levene’s Test for 
Equality of Variances

F Sig.

Community participation in planning 
activities

Equal variances assumed 5.864 .016**

Equal variances not assumed

Community participation in the 
implementation of CP endeavours

Equal variances assumed .459 .499

Equal variances not assumed

Community Participation in 
Neighbourhood Watch programs

Equal variances assumed .526 .469

Equal variances not assumed

Community participation by use of 
door-to-door contacts

Equal variances assumed .105 .747

Equal variances not assumed

Community participation in forums to 
discuss crime-related issues

Equal variances assumed .437 .509

Equal variances not assumed

Community participation in solving 
crime problems

Equal variances assumed 2.414 .121

Equal variances not assumed

Community participation by reporting 
crime through hotlines

Equal variances assumed .039 .843

Equal variances not assumed

Community participation in evaluating 
the success of the responses

Equal variances assumed .735 .392

Equal variances not assumed

Community participation as 
volunteers within the police agency

Equal variances assumed .426 .514

Equal variances not assumed

Community participation in court 
watch program

Equal variances assumed 3.762 .053*

Equal variances not assumed

Community participation in 
developing policing policies

Equal variances assumed 1.430 .233

Equal variances not assumed

Source: Field survey 2024 computed from SPSS

Note: ** denotes 5% significance level and * denotes 10% significance level
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KEY DETERMINANTS OF COMMUNITY PARTICIPATION IN COMMUNITY POLICING ENDEAVORS

This section aims to analyze the factors determining community participation in community policing 
initiatives. The dependent variable, level of community participation, was dichotomized as low level and 
high level. The scores of low and very low were grouped into low levels of participation and the high and 
very high were grouped into high levels of participation. A binary logistic regression model was employed 
for this analysis, and the findings are elaborated upon in the subsequent discussion. Table 5 shows the 
independent variables in the regression model.

Table 5.	 Determinants of community participation – Binary logistic regression results

Variables β S.E. Wald df Sig. Exp (β)

Individual factors

Perception of community policing 1.942 .288 45.439 1 .000*** 6.975

Knowledge of community policing 1.044 .262 15.909 1 .000*** 2.842

Concerned about community safety .177 .181 .955 1 .329 1.194

Individual commitment -.160 .185 .750 1 .387 .852

Personal fear about safety .236 .190 1.548 1 .213 1.266

Community factors

Community Cohesion .632 .187 11.361 1 .001*** 1.881

Community Attachment -.102 .209 .236 1 .627 .903

Community Safety -.285 .202 1.994 1 .158 .752

Community Leadership .354 .190 3.468 1 .063* 1.424

Community Organizational Support .862 .191 20.440 1 .000*** 2.369

Organizational factors

Perception towards Police Service .712 .203 12.298 1 .000*** 2.038

Quality of Police Contact .326 .187 3.046 1 .081* 1.386

Fear of Crime .036 .176 .043 1 .836 1.037

Satisfaction with Police Service -.066 .173 .145 1 .703 .936

Government factors

Government Policies and Initiatives -.008 .176 .002 1 .964 .992

Interagency Collaboration -1.860 .325 32.717 1 .000*** .156

Media & ICT Influence -.365 .275 1.765 1 .184 .694

Constant -10.868 1.338 65.965 1 .000 .000

Source: Field survey 2024 computed from SPSS

Note: *** Significant at 0.01% level; ** Significant at 0.05% level; * Significant at 0.10% level
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The findings of the binary logistic regression model (Table 5) indicate that among the 17 independent 
variables examined, only seven variables exhibit a statistically significant positive influence on the level of 
residents’ participation in community policing activities. Conversely, one variable demonstrates a statistically 
significant negative influence on community participation in such activities.

The study indicated that the perception of community policing, considered as an independent variable, 
positively influenced community participation in policing initiatives, with a p-value of 0.0001. The findings 
revealed that every unit increase on the community perception scale corresponded to a 6.975-fold rise in 
the variance of community participation. A positive change in how people perceive community policing 
does not necessarily mean everyone will participate more at the same rate. Instead, it seems to increase 
the difference in participation levels among community members. Some people become much more 
engaged, while others’ engagement might not change as much, leading to a greater spread in participation 
levels. Research in the field of community policing highlights the significant role of positive emotions 
in facilitating the success of community projects (Sulaiman, S. et al. 2012; Bahaman et al. 2009; Sims 
et al. 2002). Approval of community policing initiatives encompasses several factors, including reliability, 
trustworthiness, effectiveness, cooperation, ethics, empathy, and admiration.

Knowledge of community policing was found to have a statistically significant positive influence on 
the level of community participation in community policing at the corresponding p-value <0.0001. The 
result implies that for a unit increase in knowledge on the community policing scale, the odds of the 
level of community participation are 2.842 times greater. This finding suggests that as people’s knowledge 
about community policing increases, they are significantly more likely to participate in community 
activities. Specifically, for every step up in their understanding of community policing, the chances of them 
participating at a higher level are nearly three times greater. Sulaiman, S. et al., (2012) found that knowledge 
affects participation and upsurges the program efficacy.

Community cohesion was found to have a statistically significant positive influence on the level of 
community participation in community policing at the corresponding p-value <0.0001. The result implies 
that for a unit increase in community cohesion, the odds of the level of community participation are 
1.881 times greater. Rop et.al. (2023) indicated that despite community cohesion showing a negative 
correlation with community participation, the connection to community participation was still significant, 
leading to the conclusion that it plays a crucial role in facilitating successful community participation in 
community-based tourism.

Community organizational support was found to have a statistically significant positive influence on the 
level of community participation in community policing at the corresponding p-value <0.0001. The result 
implies that for a unit increase in community organizational support, the odds of the level of community 
participation are 2.369 times greater. According to Skogan (1994), a notable correlation exists between 
community organizational support and the efficacy of community policing initiatives.

Perception towards police service was found to have a statistically significant positive influence on the 
level of community participation in community policing at the corresponding p-value <0.0001 shows. 
The result implies that for a unit increase in perception towards police service, the odds of the level of 
community participation are 2.038 times greater.

Community leadership was found to have a statistically significant positive influence on the level of 
community participation in community policing at the corresponding p-value <0.10. The result implies 
that for a unit increase in community leadership, the odds of the level of community participation are 
1.424 times greater. According to Sulaiman A. H. et al. (2014), referencing Goeppinger (2002), community 
leadership is defined as the proactive involvement of individuals who make unique and significant 
contributions to community initiatives.
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The quality of police contact was found to have a statistically significant positive influence on the level 
of community participation in community policing at the corresponding p-value <0.10. The result implies 
that for a unit increase in the quality of police contact, the odds of the level of community participation 
are 1.386 times greater. According to Sulaiman A. H. et al. (2014), citing Skogan (2005), a high standard 
of interaction is thought to cultivate deeper relationships between police officers and residents, leading to 
greater resident engagement and participation.

Interagency collaboration was found to have a statistically significant negative influence on the level of 
community participation in community policing as the corresponding p-value <0.0001. The result implies 
that for a unit decrease in interagency collaboration, the odds of the level of community participation are 
0.156 times less. This discovery highlights a deficiency in collaboration between government agencies, non-
governmental organizations, and the overarching goal of community policing.

Policy Implications and Conclusion
The study reveals concerning trends in community awareness and involvement in community policing 
initiatives. A significant two-thirds of residents are unaware of the benefits of community policing, 
indicating a communication gap between law enforcement and the community. Additionally, participation 
in planning and implementing community policing efforts is low, pointing to opportunities for improved 
community engagement. However, certain programs, like Neighborhood Watch and door-to-door outreach, 
demonstrate moderate community involvement. Residents are also engaged in crime-solving efforts and 
volunteer activities with the police, suggesting a foundation for stronger community-police partnerships. 
Enhancing awareness of community policing benefits and increasing community involvement in planning 
and implementation can further these partnerships. The binary logistic regression analysis identifies several 
factors positively influencing community participation, including knowledge and perception of community 
policing, community cohesion, organizational support, and perceptions of police services, leadership, and the 
quality of police contact. Conversely, interagency collaboration has a negative influence on participation.

In conclusion, the study underscores the complexity of factors affecting community participation in 
policing. Strategies to improve community awareness, build positive police-resident relationships, enhance 
community cohesion and support, and promote effective leadership are vital for strengthening engagement 
in community policing initiatives. By addressing these identified factors, policymakers can create a more 
inclusive and participatory environment in policing initiatives, leading to enhanced community safety and 
trust. The successful implementation of these policies will require ongoing assessment and adaptation to 
meet the evolving needs of the community.
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